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Can cu L~t_T6_chuc_H~i_d~g .lli!And§nvaUy-ban_~h!n dM ngay 26
~.:._- ..\CO/.- Ulallg 11 nam-zf)~ , c n~ay 1 ~ thang 3

n ' nam 2012 cua BQ-TAlch£rih::TIianfi-ttaCfifiili-pnu-quydinh che de> boi duang

ddi v6i can be>,-cong--cnuc1amcong-'~~"ee,ngd!n,xU Icy d(Y11 thu khi~u n';1i,
.-"
, to- clio, kien ngrlj, phAn aM;

i ."i \ .Xet d~ nghi ctia Chti nhi~m Van phong Ti~p cong clan thanh phd' tc;1i

" To.trinh s6 33frT -TCD ngay 04 t~ang 7 nam 20 12, ~

-:r .QUvET DJNH:, ..
.Bi@u 1. V~ ch~ de> b5i duang d6i v6i can be>, cong chuc lam nhi~m V\l tiep

;. cong dan, xui)'dankhiAunai,d~ t6 cao, d(Y11 ki~n nghi va d(Y11 phAn anh tren

~fa ban thanh ph6 H5 Chi Minh nhu gall:

1. Ph,m ,riap d1}ng, " , ,
a) TrI,1 s6' -tiep cong dM ho~c dia diem tiep cong clan cap thanh pho, qu~n,

huy~n, phuang, xa, thi trfu1; .

b) TrI,1 s6' cO' qUaD cac 86' -ban, nganh thanh ph6.
-~

..2. Doi ttrc;rng ap d1}ng-, , ,
.a) Can be>, cong chuc tc;ti cac tr1:1 s6' Tiep cohg clan ho~c d1a diemtiep cong

clan ctia Uy b,an nhan dM thanh ph6; cac Sa -ban, nganh, Uy ban nhan clan, ' , , ,
qu~, huy~n; Uy ban nhfu1 clan phuang, xa, thi tran duQ'c cap co tham quyen, .

.' giao nhi~m V\l ho~c phan cong nhi~m V\l tiep cong dan, xu Icy d(Y11 khieu n';1i,

don t6 clio, dO'Il ki~n nghi va d(Y11 phan aM.
, , "

b) Nguai dt'mg dau, cap ph6 ctia nguai dt'mg dau cO' quan, to chuc, dO'n vi..co 
thAm quy~n ti~ cong clan dinh kY ho~c de>t xuAt; can be>, cong chuc duQ'c

-, ., '
&Y'\ 6 ili A ~","A A 1, h 'A t 'A A d " , l ' d: -,-_c~_c_~--_axnqul~n- m~l,trl~U tc;1P ,am n l~m V\l lep cong an" xu y on

..khi~u n';1i, d(Y11 to do, d(Y11 ki~n nghi va d(Y11 phan anh t';1i trl,1 sa tiep cong clan
ho~c4i~diSmtiel?c6ng clan. --_c ..

,'- 
-'. .--' ,c).Canbe" cong chuc; si, qUaD, h~ si quan va chie~ si tron~ 1\lc 1u,qng vu

, trang; can be> d~Q~-Y-~~, _giao thong khi duQ'C ~ap c6 tham quyen giao
--r1hi~m V\l h()~c ph~ cong ph6ihqp ,lam nhi~m V\l tiep con,g d~, gift gin an

ninh, tr~t tv, baa dam y t~ t';1i tfl,l s6' tiep cong dM ho~c dia diem tiep cong dan,

d) Can b~,. cong 'Chuc duQ'c cAp c6 th,Am quy~n giao nhi~m V\l chuyen
-,. :-tfac coXu--. -00- -leU-n~l,- on- ~cao-:;'dOh kieh nghi va d(Y11 phAn Mh,

..-, --~-' C ,
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/ ~ e) Can bQ~ con~ C~l(rC (~ao,go~nguai~ dlm~ a,au, .~~p ph~ cua nguai d~ng "

---~ ,--,-- dau cO' quan, to chuc don V! co tham quyen xu ly, glal quyet theo quy dinh), ., "
.,/ UQ'C ,cap c am quyen o. c nrru 1 co am quyen gl~O n l~m V\1 !ham muu

/ l?p ho sO', ra soat ho sO' giai quyet dan khiSu n~i, dO'n to cao, dO'n kien nghi va
--dan phful c1J1h.

3. Nguyen t~c ap d\lng ,

a) ChS dQ b6i duang ddi v{Yi can bQ, cong ch~c lam nhi~m V\! ti~p cong
-, clan xu ly dan khiSu n~i, dan t6 cao, dan'kiSn ngnivAdan philn anh duQ'c tinh

--x theo ngay th\lc te.
,

b) TroUng hgp can bQ, cong chuc khi thamgia tiep cong dan, xir 1y dan" ' ..,.. khie.~ .~6 cau, dun ki~ll-llghi \7 a dull ph~lmrll: ta 5~' 00;(th '" .A ,,-'~ --"~'-,-, U-~ - 0'1 glan tleui'; } , , 0
;1)~2~~~~.-- chucincdangay lam vi~c tra lenthl dugc-hu~g4Q~~-~uc chi b6i duang, .
','~ ' ~ d (yo th ...' 1 .- thi d h . 500 ' c, "--,--.~"'" neu u 150% al glantleu chuan cuangay am Vl~C uQ'c uang Yo muc

.chi b6i dUOng. c-';
,;-" c) Can bQ, cong ch(rc duQ'c phan cong, giao nhieu nhi~m V\1 khac nhau thi

duQ'c hiI6'ng cling mQt luc nhi~u niuc chi b6i duO'Iigkhac nllau tuang ung v{Yi
',' --nQi dung nhi~m V\1 duQ'C phan congo

,
i.-oj, 4. Muc chi,

, ..'. a) Can bQ, cong chuc thuQc doi tuQ'ng quy dinh t~i diem a va diem b khoan
, " ,

2 Dieu nay ma chua duQ'c huang che dQ phl,l cap trach nhi~m theo nghe Thanh
-:"",:1 tra:, khi trl,rC ti~p tham gia cong tac ti~ cong dan, xu 11 dan thu khi~u n~, t6

;.', cao, ki~n nghi, philn aM duQ'c b6i duOng muc 100.000dong/ngay/nguai.
I b) Can bQ, cong chuc thuQc d6i tuQ'ng quy dinh t~i diSm a va diSm b '

" " ,

kboiln 2 Bieu nay ma dang duQ'c huO'ng che dQ ph\! cap trach nhi~m theo nghe

:~ thanh tra, khi trl,rC tiSp tham gia cong tac tiSp cong dan, xu 1y dan thu khi~u n~i,
". " , ,

to cao, kien nghi, phan anh duQ'c boi duO'Iigmuc 80.000 don~/ngay/nguai.
" ,

c) Cac doi tuQ'ng tham gia phoi h9P lam nhi~m Vl,l t~i tr1,l sa tiep cong dan
ho~c dia diem tiSp cong dan theo q~y dinh t~i diem c khoan 2 Di~u nay duQ'C
b6i'duang muc 50.000 d6ng/ngay/ngUai.

.,., .,
d) Can bQ, cong chuc duQ'C cap co tham quyen ho~c nglIai c6 tharn quyen

giao nhi~m V\1 chuyeri trach xu 1y dan thu quy dinh t~i diem d khoan 2 Di~u
nay dugc b6i duOng muc 50.000 d6ng/ngay/nguai.

.' e) Can bQ, cong chuc quy dinh t~i diem e khocin 2 Di~u nay khi lam nhi~m
, , , ,

V\1 duqc boi duOng muc 200.000 dong/ho sO' (v{Yi dinh muc mQt ho sO' khong, , ,
qua 04 ngay tiep dan, v{Yi muc: 50.000 dong/ngay) nhUng muc toi da khong

, , ,
.vugt qua 800.000 ,dong/nguai/thang (04 ho sO'/nguai/thang). Muc chi toi da quy., '"

, .dinh t~i diem nay khong ap d\lng doi v{Yi cac muc chi t~i diem a, diem b, diem c, '~-~~~2~.~_~1~u 1'!ay~.

c_, f)i~u 2. QUaD It, sud1}ng va thanh quy~t toaD, 
",- 1. Cach chi tra:

-;.c; , ,
c ) H ' h ' d .d . h tr ' h " t ' t '" " d " c; ';:',';;T-~-'-' a ang t an?> ca qu~, <m V,! UQ'C glao p \1 ac cong ac lep con~ an,

xu 1y dan thu khieu n~i, to cao, kien nghi, phan aM, co trach nhi~m ma so t11eo, '"
do~, ghi chef day ~~ nQi dun~ va.so ngay: 1~~ bang ~e chi tiet va ~~c nh?il ~o

~-~, 1'!g~y th\lc te tf\lC tIep tham gla cua can b9, cong ch.uc; nhUng ngUO'I t11am gla
-:"';,':::"",\" 'phoi hgp; nllftng nguai chuyen trach xu 1y dan thu de lam can cu chi tra. 2

.
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.....'-., " .." b) Tien boi duO'ng cho cac doi tuQ'ng duQ'c quy dinh t~i diem a, diem d va
, " ,

__,-_diem_e-.khoan~2-rueuJQuyet dinhnay thuQc bien che tra luang ctia ca qUaD
': nB-O tl1i ca qUaIl (10 co trach i'ifil~m chi !fa. c) Ti~n b6i duO'ng cho cac d6i tuQ'ng duQ'c quy dinh t~i di~m b va di6m c,

-'- khoAfi2-fJiffi-r-~Quysrdihh nay doca quanco thAm quy6n moi, tri~u t~p chi

tra.

d) Ti6n b'6i-duang nay duQ'c thanh, toan cung ti6n luang hang thang va. kh A d ' A-~ +!_1.. d ' .:. A . h '~ ~ h A' b ' h '~ :. b '
ong- Urlg--Ue-lliH-l-- ong,huongche <19 bao lemxa 91, ao lem y te, ao

hi6m thAt nghi~p.

~, --~-1" A .~ ~ .

';~!::.;.,~-,- " .,_-,~-L-- a} polyqtc.sc~,::P~, nganhth~;pho:Klnh-phL~Ltrahen bot duang dOl

;"~~--- v6i c~~2,_~~~~~~~c,)am con~ mc tiep cong dan, xu ly, dan 1:hu va tham m';lU

giai quyet Kfiieu n~l, to cao, kiea--nghi, phan anh duQ'c bo trf trong trong nguon

.kinh phi vi.
-,( -.,:. 

;;,.. .b) fJoi vm Uy ban nhan clan qu~, huy~n, phuong, xli, 1:hi tran: £>uQ'c can
, ,, , Qoi trong ngan sach dia phuang, tU nguon kinh phi khong tg chti tai chinh.

..'ot ,
I ).

~ Bieu 3..
.,\ , ,

Th\lc hi~n che dQ boi duang doi v6i Can bQ, cong chuc lam nhi~m V\l tiep
:, cong dan, xu ly dan thu khi~u n~i, t6 cao, kiBn nghi, phan anh treh dia ban

.th'anh ph6 ke tU ngay Thong tu lien tich 86 46/20 12JTTL T -BTC- TTCP ngay 16

.thang 3 nam 2012 ctia BQ Tai chinh va Thanh tra Chfnh phil co hi~u l\lc

,thi hanh (ngay 01 thang 5 nam2012).

Bi~u 4. Quy~t dinh nay co hi~u l\lc thi hanh ke tU ngay 1cy .

Cong van s6 8088/UBND- TM ngay 25 1:hang 12 nam 2008 ctia Uy ban

nhan dan thanh ph6 v6 ch~ dQ h6 trQ' d6i v6i can bQ, cong chuc lam cong tac

tiep dan, xu ly dan full h~t hi~u l\lc thi hanh.

.'l)i@u 5. ChanJl Van phongUy ban nhan dan thanh ph6, Giam d6c Sa Tai

cbipri, Chti nhi~m Van phong Ti~p cong dan fuanp ph6, Ch~ Thanh tra thanh

'pho, Thti tru6ng cac Sa -ban, nganh 1:hanh pho, Chti tich Uy ban nhan clan

qu~, huy~n chiu trach n11i~m thi hanh Quy~t diM nay .J.

Ndi nh('in: TM. UY BAN 1'(HAN DAN. Nh f) '~ 5 ..-II leu; ,.-. -

--Thanh tra Chfnh ph1i;,- ---" -,-~~ ::. Thiiang frljc Thanh uy;

+h !.!oog tro ;CHD~-,-
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