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U'Y BAN NHAN DAN THANH PHO HO CHI ]

. 'z - Can clr Lut T8 chirc Hoi ddng nhn dan va Uy ban nhan dan ngay 26
e o théng 11 nim-2003; T T

L Can ct Théng tu lién tich séﬂG/ZOlZ/I‘TLT—BTC TTCP ngay 16 théng 3

. " nim 2012 ca B3 Tai chinh - Thanh tra Chinh phti quy dinh che d0 bdi du'()'ng

d01 v&i can bd, cong chirc Tam cdng tic tifp cong dén; xir 1y don thu khleu nai,

t& cdo, kién nghi, phan 4nh;

! ' Xét de nghi cua Chu nhiém Van phong Tiép cong dén thanh pho tai
Lo T& trinh 86 33/ [T-TCD ngdy 04 thang 7 nim 2012,

QUYET DINH:

" Pidu L. Vu ché do b01 duong d01 v6i can bd, cong chirc lam nhlem vu tiép
cong dan, xir ly don khLeu nai, don td cdo, don kién nghi va don phan anh trén
dia ban thanh phé Hb Chi Minh nhur sau:

1. Pham vi ép dung

a) Tru s& tiép cdng dén hodc dia diém tiép cong dan cAp thanh phé, quén,
huyén, phudng, 3, thi trén;

b) Try s¢ co quan céc 56 - ban nganh thanh phd.
" 2. Pbi twgng 4p dung

, a) Cén b6, cong chic tai cac try s& Tiép cong dan hodc dia diém tiép cong
dan cia Uy ban nhén dan thanh phé; cic S& - ban, nganh, Uy ban nhén dan
quan huyén; Uy ban nhén dan phudng, X8, thj trin duoc cap cb thim quyen

~ giao nhiém vu hodc phén cong nhiém vu tiép cong dan, xur ly don khiéu nai,
don tb céo, don kién nghj va don phan énh.

, b) Ngum dung dAu, cép pho cia ngudi dimg dau co quan, td chirc, don vi

' T oo thim quyén tlep cong dén dinh ky hogc dot xudt; cén b, cong chic duge

cap c6 thdm quyén mdi, triéu tdp 1dm nhiém vu tiép cong dan, xir ly don

. khiéu nai, don t6 cdo, don kién nghj va dorn phén 4nh tai try s6 tiép cong dén
~ ho¥c dia diém tlep cong dén.

~ ¢)Can bo cbng chirc; si quan ha si quan va chlen sT trong lyc lugng vil
trang; c4n bd dén phong, y te giao thong khi dugc cap c6 tham quyen giao
nhiém vy hogc phén céng phdi hop lam nhiém vu tiép cong dan, giit gin an
ninh, trat tw, bao dam y té tai tru s& tlep cdng dan hodc dia diém tiép cong dan.

d) Cén bj, cdng chirc dU‘QC cap cd tham quyen giao nhiém vu chuyén
: fféch-xw lydanmkmeunax,_dan 15 ¢80, don kién nghi va don phén anh.

”n




e) Cén b, cong chuc (bao gom ngudi dimg dau, cap pho cla ngudi dung '
dau co quan, to chire don vj c6 thim quyen xu ly, giai quyét theo quy dinh)

dugc cap ¢o thim quycn hoac ngu'm co thim quyen g1ao nhiém vy tham muu
1ap hd s0, ra so4t hd so gidi quyét don khiéu nai, don té cdo, don kién nghij va
don phan 4nh.

3. Nguyen tac ap dung

a) Ché d6 bdi ducmg adi voi can b), cong chuc lam nhiém vu tiép céng
dén xir Iy don kh1eu nai, don tb cdo, don kién ngh; va don phan dnh dugc tinh
theo ngay thyc té.

b) Trudng hgp cén bd,. cong chuc khi tham gla tlep cong dan, xir ly don

_ chuan cia ngdy lam v1ec trd 1én thi duqc -hurd

., "

khifu-1rai; dorr t 0% thoi gian tiéu
""“bqymuc chi bdi dudng, -

néu du6i 50% thi gian tiéu chudn ciia ngay Jam viéc thi dwoc hudng 50% mirc
chi bdi dudng. -

- ¢) Can bg, cong chire dugc phén cong, glao ‘nhiéu nhiém vu khéc nhau thi
dugc hudng cing mdt lic nhidu muc chi bdi dudng khic nhau twong tng véi
ndi dung nhiém vy duge phan cong. :

4. Mikc chi

a) Can bo, cong chire thuge adi tugng quy dinh tai diém a va didm b khoan
2 Pidu nay mé chua duge hudng ché d6 phu clp trach nhiém theo nghe thanh
tra, khi tryre tiép tham gia cong tac tiép cong dan, xir ly don thu khiéu nai, t6
céo, kién nghi, phan anh duoc bdi dudng mirc 100.000d0ng/ngady/ngudi.

;b) Cén b§, cong chirc thude dbi trong quy dinh tai diém a va didm b
khoan 2 Piéu nay ma dang dugc hudng che d6 phu cip trach nhiém theo nghé
thanh tra, khi truc tiép tham gia cong tac tiép cong dén, xir Iy don thu khiéu nai,
tb céo, kién nghi, phan 4nh dugc bbdi dudng murc 80.000 dong/ngay/ngucn

c) Cac dbi tuong tham gia ph01 hop lam nhiém vu tai try s& tlep cOng dan
hodc dia diém tiép cong dan theo quy dinh tai diém c khoan 2 Piéu nay duoc
bdi dudng mirc 50. 000 dong/ngay/nguorx ~

~ d) Cén bg, cong chirc duge clp c6 thdm quyén hoic ngudi c6 thdm quyen
giao nhiém vu chuyén trich xir ly don thu quy dinh tai diém d khoan 2 Piéu

nay dugc bdi dudng mirc 50.000 ddng/ngay/ngudi.

~¢) Cén b9, cong chirc quy dinh tai diém e khoan 2 Diéu nay khi lam nhiém
vu dugc bdi dudng mirc 200.000 ddng/hd so (véi dinh mirc mot ho so khong
qué 04 ngay tiép dén, véi muc: 50.000 dong/ngay) nhung muc t6i da khong
vugt qua 800.000- dong/ngu'm/théng (04 hd so/ngudi/thang). Mirc chi téi da quy
dinh tai diém nay khéng ap dung d6i v6i céc mitc chi tai diém a, didm b, didm ¢

va diém d khoan 4 Piéu nay.

Piéu 2. Quan Iy, sir dung va thanh quyét toan

1. Cach chi tra:

a) Hang théng co quan don vi duge giao phu trach cdng tac tiép cdng dén,
xur ly don thu khleu nai, td cdo, kién | nghi, phan anh, c6 trach nhiém ma so theo
ddi, ghi chép diy du ndi dung va sb ngay; lap bang ké chi tiét va x4c nhén sé
ngdy thyc té truc tiép tham gia clia c4n bd, cdng chirc; nhitng ngudi tham gia
phdi hop; nhitng ngudi chuyén trach xir Iy don thu dé 1am cin ct chi tra.
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b) Tién bdi dudng cho cac dbi tugng dugc quy dinh tai diém a, diém d va _
. diém e khoan 2 Diéu 1 Quyét dinh nay thudc bién ché tra luong clia co quan

nao thi ¢o quan do co trach nhem chi tra.

¢) Tién bdi du'cmg cho céc dbi teong duge quy dinh ta1 diém b va diém c,
khoan 2 Pigu 1T Quyét dinh nay do co quan ¢6 thdm quyén moi, triéu tép chi
tra.

d) Tién bdi’ dudng nay dugc thanh todn cung tién luong hang théang va
khong dung- dé tinh déng, hudng ché d6 bao hiém x3 hoi, bao hiém v té, bao
hiém thét nghiép. . ,

2. Ngudn kinh | phi:

a) Déi v6i S - ban, nganh thanh phﬁ Kinh phi chi. tré. tién bdi dudng dbi
v6i cén b, cong chtrc 1am cong téc tiép cong dén, xir ly don thu va tham muu
giai quyét khidu nai, tb céo, ki€arnghi, phan anh dugc bd tri trong trong ngudn
kmh phi khﬁng tu chii tai chinh hang nim cua co quan;, don vi.

" b) i v&i Uy ban nhan dan quén, huyén, phudng, x4, thi trén: Pugc cin
6i trong ngén sach dia phu'orng, tir ngudn kinh phi khoéng ty cht tai chinh.

Piéu 3.

Thyc hién che d6 bdi dudng abi véi Cén bd, cong chirc lam nhiém vu tiép
cong dén, xir ly don thu khiéu nai, t& c4o, kién nghi, phan 4nh trén dia ban
thanh phd k& tir ngdy Théng tr lién tich sé 46/2012/TTLT-BTC-TTCP ngiy 16
thang 3 ndm 2012 cia B Tai chinh va Thanh tra Chinh phu cé hleu luc
thi hanh (ngay 01 théng 5 ndm 2012).

Dleu 4. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay I’y

Cong vin sb 8088/UBND-TM ngdy 25 thang 12 nim 2008 ciia Uy ban
nhan dan thanh phd vé ché d hd trg dbi v6i can bg, cong chirc 1am cong téc
tlep dén, xr ly don thu hét hidu lyc thi hanh.

Bidu 5. Chanh Vin phong Uy ban nhén dén thanh phd, Gidm déc S& Tai

~ chiph, Chii nhiém Vin phong Tiép cong dan thanh ph, Chénh Thanh tra thinh

'phd, Thu trudng cac S¢ - ban, nganh thanh phd, Chu tich Uy ban nhén dan

quan, huyen chiju trach nlnem thi hanh Quyet dinh nay./.

Noi nhan: | TM. UY BAN NHAN DAN
-Nhu Piéu 5 KT. CHU TICH

- Thanh tra Chinh phi; . :
it oo THD o PHO CHU TICH

. Th-mzmz:mmww
- TTUB: CT, c4c PCT;

- VPUB: cic PVP

_~Céc Phdng Chuyén vi
- Luu: VT, (PCNC-TNh+HSXL) P. 465

oot et e



